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AJIMUHUCTPATUBHBINA PETJIAMEHT

[TpenocraBienus myHuuunaibHon yeiayru: «IllpegocraBienue nHpopManuu 06 OpraHu3anuu
001e0CTYIHOT0 ¥ 0eCNIATHOTIO J0IIKO0JbHOI0, HAYAJbHOI0 00111ero, 0CHOBHOI'0 00111er0,
cpeHero (MOJHOro) 001ero 00pa3oBaHusi, a TaKKe JONMOJHUTEILHOI0 00pa30BaHMs B
00pa3oBaTe/IbHBIX YYPEKACHUAX, NOABEAOMCTBEHHBIX MYHHIMIIATbHOMY PAailOHY»

1. O6mme mMoJI0KEeHUA

1.1  AAMMHUCTPAaTHBHBIM  perJaMeHT  NPeAOCTAaBICHHS ~ MYHHMLMIAIBHOM  yCIyru
«IIpenocraBienue uHPpopMauuu 00 OpPraHM3almuM OOLIEJOCTYNHOIO M 0ecIJIATHOIO
AOMIKOJILHOT0, HA4YaJbLHOr0 0011ero, OCHOBHOIO 00MIero, cpeaHero (IMOJHOr0) 00IIEro
o0pa3oBaHusi, a TaK»Ke JONMOJHHUTEIbLHOr0 00pa30BaHusl B 00pa30BaTeJbHBIX YUYpeKIeHHUAX,
MOJBE/IOMCTBEHHbIX MYHHMIHUIIAJbHOMY PpaiioHy» (nanee - aJMHUHHUCTPATUBHBIA pErjIaMeHT)
ornpezenseT NOpsAAOK, CPOKH M IOCIIEN0BAaTENbHOCTh JIEHCTBUM (aJIMUHUCTPATUBHBIX MPOLEAYD),
GopMBl  KOHTpPOJII 3@ HUCIIOJIHEHUEM, OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMII  OPraHoB,
IIPEIOCTABIISAIOIINX MYHUIUIAIbHBIE YCIYTH, 3a HECOOIIOJEHHE UMHU TPEOOBAaHUMN peEriiaMeHTOB
IpY BBINOJIHEHUU AJMUHUCTPATUBHBIX IMpoUeayp (AeHCTBHI), MOPSAAOK 00KaloBaHMs JIeHCTBUIA
(Oe3neicTBUS) JOJKHOCTHOTO JIMIIA, a TAaKXKE MPUHUMAEMOIO MM PELIEHUs MpU MPEeAoCTaBICHUN
MYHUIMNAIBHON YCIIyTH (Jlajiee - MyHULUIaIbHasl ycIyra).

Hacrosimuii  aiMUHUCTPAaTUBHBIA  perjamMeHT pa3zpaboTaH B LEISIX  YHOPSAJIOYEHUs
aIMMHHMCTPAaTUBHBIX IPOLUEAYP M aIMHUHUCTPATUBHBIX JIEHCTBUM, TIOBBIIICHUS KadecTBa
IIPEIOCTABIIEHUS. U JIOCTYIHOCTH MYHUIMIAJIBHON yCIIyrd, yCTpaHEHUs! M30BITOYHBIX ACUCTBUN U
U30BITOYHBIX ~ aJMHHUCTPATHUBHBIX  INPOLEAYpP, COKpAIlEHUs  KOJUYECTBAa  JIOKYMEHTOB,
MPEJICTABISIEMBIX 3asBUTENIAIMU JJI TOJYyYEHUS MYHUIUNAIBHON YCIYI'M, IPUMEHEHHS HOBBIX
ONTUMHU3UPOBAHHBIX (OPM JOKYMEHTOB, CHMKECHHS KOJHMUYECTBA B3aUMOJCHCTBUI 3asBHUTENEH C
JOJKHOCTHBIMU JIMLIAMH, COKpAILlEHUsI CpOKa MPEOCTABICHNS MYHUIIMIIAIBHON YCIIYTH, a TaKXke
CPOKOB MCIIOJIHEHHSI OTJEJIBHBIX aJIMUHACTPATUBHBIX IPOLEAYP U aAMUHUCTPATUBHBIX IEHCTBUH B
paMKax IMpeloCTaBJICHUs MYHUIMNAIBHON YCIyTd, €CIM 3TO HE MNPOTUBOPEUUT (enepabHbIM
3aKOHaM, HOPMAaTUBHBIM IIpaBoBbIM akTaM lIpesunenrta Poccuiickonn ®denepanuu u [IpaBurenscrsa
Poccuiickoit ~ ®denepanmu, HOPMATUBHBIM  NpaBoBbIM  akTaM  Pecnybnmuku — [larectan,
MYHHIIMIIAJIbHBIM [IPABOBBIM aKTaM.

1.2 Kpyr 3asiBUTENEH.

MyHununanbpHas yciyra npeaocTaBisercss GU3N4ecKUM JHIaM JH00 MX YIOJIHOMOYEHHBIM
MPEJICTaBUTENSIM, OOpaTUBIIMMCS B MYHUIMIAIBbHOE OIO/KETHOE JOLIKOJIbHOE 00pa3oBaTelbHOE
yupexaeHue (maigee - oOpa3oBaTeNbHOE YUpPEXKJIEHHE) C 3asBICHHEM O NPEeIOCTaBICHUH
MyHULIMNaabHOW ycnyru «IIpegocraBienue nHdopmannu 00 opraHU3alMU OOIIEJOCTYIHOTO U
OecIIaTHOTO JIOMIKOJIBHOTO, HAYalbHOTO OOIIer0, OCHOBHOTO OOIIEro, cpeaHero (MOJHOTO)
oOmiero o0Opa3oBaHMUsl, a TAKXKE JOMOJIHUTEILHOTO 00pa30BaHUs B 00pa30BaTEIbHBIX YUPEKIACHUSX,
[10/IBEJOMCTBEHHbBIX MYHUIIUIIAILHOMY PaliOHY».

1.3TpeOoBanuss K TOpAAKY HWHMDOPMHPOBAHWS  3asgBUTENEH O  TPEIOCTABICHUHU
MYHUIIMIIAJIBHONW YCITYTH.

Opranuzanuio ¥ HHGOPMAMOHHOE OOecleyeHne MPeI0CTaBIeHUsI MyHUIMIAIBHON yCcIyru
OCYILIECTBIISIET:

-  MYHUIUIAIbHOE Ka3eHHOE YyupexaeHue «YrmpanieHue oOpa3oBaHus byiiHakckoro
paiioHa» (nmamee - VYmpaBienue) mno anpecy: 368220, Pecmy6muka [larecraw,
r.byitHakck, yn.Jlennna 61, oduumansHbli caiit: http://bruo.dagestanschool.ru
anekTpoHHas mouta: bruo30@mail.ru, rem.: 8 (87237) 2-29-00, pexxum pabOTHI:
noHeaenbHUK - maTHUIA - ¢ 08:30 mo 17:00, mepepriB Ha o6ex ¢ 13:00 mo 13:30,
BBIXOJTHOW: Cy00O0Ta M BOCKpECEHbE U Mpa3gHUYHbIC THU. B mpeanpa3saHUYHbBIN JeHb
pabouee Bpemsi cokpalaercs Ha 1 vac;
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-  MyHUIMNAIbHOE OMKETHOE  yupekaeHue «MHOTOQYHKIIMOHATIBHBIA — IEHTP
MPEIOCTAaBICHUSI TOCYJAapPCTBEHHBIX W MYHULMIAJIBHBIX YCIYr 1o byiiHakckomy
paiiony» (manmee - M®ILI) no amgpecy: 368205, Pecriybnuka Jlarectan, Bylinakckuit
paiion, ¢. Hmwknee Kazanuime, yin. A. Axaesa, 11, oburnmansubeiii caiit: mfcrd.ru,
azpec saekTpoHHo# moutel: Kazanishe@mfcrd.ru, tem: 8 (938) 777-82-97, pexum
paboTel: moHeAenbHHK - TsATHHIA ¢ 8.00 mo 18.00, cy66ora ¢ 9.00 mo 15.00,
BOCKPECEHBE - BBIXOIHOM.

1.4 HWudopmanus o0 mNOpsSAKE MPEAOCTABICHUS MYHUIUNAIBHONM  YCIYTH, YCIYT,
HEOOXOUMBIX M 00513aTEJIbHBIX ISl IPEAOCTABICHNS MyHULIMIIAIILHOM YCIIYTH, pPa3MeILaeTCs:

- Ha MH(OPMALIMOHHBIX CTEHJAaX, PACIIOIIOKEHHBIX B YIPaBIICHUH,

- Ha  WHOOPMAIMOHHBIX  CTEHJAX,  pAaCIOJIOKEHHBIX B  MYHUIUIAIHLHOM
MHOTO(YHKIIHOHATILHOM LEHTpe PEeI0CTaBICHUS roCy1apCTBEHHBIX u
MYHUIUTIATBHBIX YCIIYT;

- B OJIEKTPOHHOM BHJI€ B HH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu «HTepHeT,

- Ha oUIMATBFHOM caiiTe YTpaBlIeHHUs.

1.5 Undopmanus o nopsiake npeaocTaBiICHHs] MyHUIIUIAIBHON YCIYTH JTOJKHA COAEPKATh:

- CBEJIEHUS O MOPSJIKE MTOJIyYEHUS MYHULIMITAILHOM YCIIyTH;

- KaTeropuu moiiyyaTesied MyHUIIMITATbHOU YCIIYTH;

- aapec Mecrta npuema 3asasieHus MOLL s npenocraBieHus MyHAIMIIAIBHON YCIIYTH,
pexum paboTet MODILI;

- aJpec MecTa Ipuema 3asBJIeHUs] YIIpaBJI€HUEM JUIsl IPEJOCTaBICHHUS MyHULIUIIAIbHON
YCIIyTH, PEKUM palOOTHI;

- MOPSIOK Iepesladu pe3ysibTara 3asBUTEIIO;

- CBelEHUS, KOTOpble HEOOXOAMMO yKa3aTh B 3asABICHUM O MPEIOCTABICHUU
MYHHULUIIAIBHON YCIYTH;

- CPOK MPEIOCTABJICHUS MyHUIIMNAIbHOW YCIYTH;

- CcBeleHUS O TopsAake oOxajloBaHUS JedcTBUM (Oe3nelcTBUSA) M pelleHui
JOJKHOCTHBIX JIHII.

KoHncynpTanuu no npoueaype NpeaocTaBIeHUs] MYHUIIMNAIbHOW YCIYTH OCYILIECTBIISIFOTCS
COTpYAHHKaMU 0Opa3oBaTelbHOro yupexkaeHus uian MOL] B COOTBETCTBUHM C JOKHOCTHBIMU
WHCTPYKITUSMH.

[Ipu otBerax Ha TenedOHHBIE 3BOHKM W JIMYHBIC OOpaIIeHHS COTPYAHUKH YTpaBlIEHUS
oOpazoBanus unu M®L], oTBeTcTBEHHBIE 32 UHPOPMUPOBAHUE, MOAPOOHO, YETKO U B BEKIIMBOU
dbopme nHGOPMUPYIOT 0OPATUBIIMXCS 3asBUTEIICH M0 MHTEPECYIOIIUM UX BOIIPOCAM.

YcrHoe wuHGOpPMHpOBAHHWE KaXKIOTO OOpaTWBIIETOCs 3a HWHGOpMAIUel  3asBUTEINS
ocymecTBisieTcst He 6osee 10 MUHYT.

B cmywae ecnm gy TMOATOTOBKM OTBETa Ha YCTHOE oOpamieHue Tpedyercs Oomee
MPOAOJDKUATENIBHOE  BpeMs, cleuuanucT YmnpasieHus unu  MODIl, oTBEeTCTBEHHBIM 3a
MH(OPMUPOBaHUE, MTPEAaraeT 3aMHTEPECOBAHHBIM JIMLIaM M1€PE3BOHUTH B ONPEACIEHHBIN JIeHb U B
omnpeneneHHoe BpeMmsa. K Ha3HaueHHOMY CpPOKY JOJDKEH OBITh MOJATOTOBJIEH OTBET MO BOIPOCAM
3asBUTENEH, B cllyyae HEOOXOIMMOCTH OTBET TOTOBUTCS MPHU B3aUMOJIEHCTBUHU C JIOJKHOCTHBIMH
JULAMHU CTPYKTYPHBIX MOJpa3elIeHUl OPraHoB U OpraHu3alui, y4acTBYIOIIUX B MPEIOCTaBICHUN
MYHUILIMTIAJBHON YCIYTH.

B ciyuae ecnu npenocTasienre nHpopMaIiy, HeOOX0IUMOHN 3asBUTEIIO, HE MPEICTABIIACTCS
BO3MOXXHBIM IOCPEACTBOM TejepoHa, COTPYAHMK YrpaBieHuss oOpazoBanusi wumun MOII,
NPUHSIBIIUNA Tene(OHHBI 3BOHOK, Pa3bsACHSAET 3asBUTENIO MPAaBO OOPATUTHCA C MHUCHMEHHBIM
oOpaiienueM B Yrpasnenue uin M®I u tpeboBanus k opopmiieHuto oOpalieHusl.

OTBeT Ha MUCHMEHHOE OOpallleHHE HANPABIISIETCS 3asSBUTEIIO B T€UCHUE S pabouMx JIHEH co
JTHSI pETUCTpaluu oopamieHus B Ynpasienue niau MOII,

[TuceMeHHBI OTBET Ha OOpalleHHe OJKEH cojepkaTh (aMIIIMI0 W HOMEp TeiedoHa
WCIIOJTHUTEIIS U HAaMpaBJIsieTcsl 10 IOYTOBOMY aJIpecy, YKa3aHHOMY B OOpallieHUH.
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B ciyuae ecnu B oOpallieHuH O MPeIOCTaBICHUN MMCbMEHHON KOHCYJIBTAI[MK MO TPOLeaype
NPEJOCTABIICHUS] MYHUIIUNAIBHON YCIyrd HE yKa3aHa QaMuius 3asBUTENs, HAIpPaBUBIIETO
oOpalieHne, W TMOYTOBBIM aapec, MO KOTOPOMY JOJDKEH OBbITh HampaBiIeH OTBET, OTBET Ha
oOpamieHue He Jaercs.

1.5 Ha odunuansHOM caiite YmpapineHust B cetu «VHTepHET» pa3MemiaeTcsi Cleayromas
uHpopmanus:

- aJpec MecTa HaXOXICHHS YTMPABICHUS, MPEIOCTABISIONIEI0 MYHHIMIIATbHYIO
YCIYTy, TeJIeQOHBI JJIsl CIIPABOK, aJpeca MIEKTPOHHOU TIOYTHI;

- pexuMm paboThl 1 rpaduK IpueMa 3assBUTEICH;

- TOpSAAOK TONYYCHUsT WHQPOPMALUU 3asABUTEISIMH [0 BOIPOCAM MPEIOCTABICHUS
MYHUIIUTIATBHONH YCIYrH, B TOM YHCIIE O XOJ€ NPEIOCTABICHUS MYHHUIUIIAIHHOMN
YCITYTH;

- TEKCT aJMHHHUCTPATUBHOTO PErIaMEHTa.

2. CTanaapT npefocTaBjieHusl MyHUIMNAJIBHON YCJIyrd

2.1 HaumenoBanwe MyHununaneHoi ycnyru: «lIpemocraBnenune wuHbopMammm 00
OpraHu3aly OOIIEJOCTYITHOIO U OeCIUIaATHOIO JOUIKOJIbHOI'O, HayaJbHOIO OOIIEro, OCHOBHOI'O
obmiero, cpeaHero (IMOJIHOTO) OOIIero OO0pa30BaHMS, a TaKKE JOMOJHUTEIBHOTO 00pa3oBaHUS B
00pa30BaTeNbHBIX YUPEIKICHUAX, [10JIBEOMCTBEHHBIX MYHHUIIUIIATBHOMY pailoHy».

2.2 IlpenocraBiieHne MyHHIATIAIBHOW YCIYTH OCYIIECTBIISIETCS Y IPaBICHUEM.

2.3 OpraHbl U OpraHu3allM, y4acTBYIOIIME B IMPEJOCTaBICHUU MYHULUNAIBHOW YCIYIH,
oOpailieHue B KOTOpbIe HEOOXOJUMO ISl [IPEIOCTABICHNS MYHULIMITAIBHON YCIIYTH:

- MO®II - B yacTu mpHeMa W pPETUCTpPAllMU 3asBICHUS Yy 3asBUTENs, YBEAOMIICHUS
3asBUTENII O MPHUHIATOM pEUIeHHMM W BbIJAa4M (HampaBleHUs)) €My JOKYMEHTa,
SBJISIIOIIETOCS PE3YNbTaTOM IPEJOCTaBICHUS MYHUIMNAIBHOM yCIyru (B ciydae
OpraHu3aIy MPeIOCTaBICHUS MYHUITUTIATBLHON ycayru ¢ yuactuem M®ILI).

2.4 Pe3ynbTaToM NpeI0CTaBICHUS MyHUIIUIIAIBHON YCIYTH SBJISETCA:

- npeaocTtaBieHHe HH(popManuu o0 OpraHu3alMM OOLIEAOCTYIHOTO OeCIIaTHOro
JIOUIKOJIBHOTO, HAyaJbHOIO OOILEro, CpeAHero oomero oOpa3oBaHMs, a Takke
JIOTIOJTHUTEIBLHOTO 00pa30BaHUsl B MyHULIUIIAIBHBIX 00pa30BaTENbHBIX YUPEKICHUAX;

- MOTHBUPOBAHHBII OTKa3 B IPEAOCTaBICHUHA MYHUIIMIIAIILHOW YCIIYTH.

2.5 MakcuMallbHBII CPOK TIPEIOCTABICHUS MYHHUIIMIIATBHON YCIYTH COCTaBiseT 25 mHeEl,
UCUHUCIIAEMBIX CO JHS PETUCTpald B YTIPaBJIEHUH 3asBICHUS C JIOKyMEHTaMH, 0OS3aHHOCTb IO
NPEJICTaBJICHUIO KOTOPBIX BO3JIOKEHA Ha 3asBUTENsA, W (Wiu) 25 AHEH, MCUUCISEMBIX CO JHS
perucTpainmu 3asBieHus, 005S3aHHOCTh 0 MPEICTABICHUIO KOTOPHIX BO3JIOKEHA HA 3asABUTENS, B
MOII.

Cpok BbIJauM 3asiBUTENIO MPUHATOrO YIIpaBIEHHEM pEIICHUS COCTaBisieT He Ooliee Tpex
pabouux AHEW co THS MPUHATHS COOTBETCTBYIOIIETO PEIICHUS TAKUM OPTaHOM.

2.6 IlpenoctaBieHre MYHUIUMNAIBHONW YCIYTH OCYHIECTBISIETCS B COOTBETCTBHU CO
CJIEIYIOIUMU HOPMaTUBHBIMH NTPAaBOBBIMU aKTaMHU:

- Koncrurynusa Poccuiickoit ®denepanun ¢ U3MEHEHUSAMH U JOTIOJTHEHUSMH;

- I'paxnmanckuii konekc Poccuiickoit denepannivi ¢ ©3BMEHEHHUSIMHU U JIONTOJTHEHUSMU;

- 3akonH Poccuiickoit ®enepauuu ot 29 nexabps 2012 roma Ne 273-d3 «O6
00pa30BaHUN» C U3MEHEHUSIMU U JIOTIOJTHEHUSIMH;

- 3akon Pecnybmuku [larectan ot 16 urons 2014 roma Ne 48 «O6 oOpazoBaHuM B
PecniyOnuke Jlarectan»,

-  DepnepanpHbiii 3ak0oH oT 27 wuions 2010 roma Ne 210-®3 «OO6 opranuzanuu
IPEJOCTABIEHUS] TOCYIapCTBEHHBIX M MYHULMNAIBHBIX YCIYI» € U3MEHEHUSIMU U
JIOTIOTHEHUSMY;

- @®enepanbubiil 3akoH oT 06 anpens 2011 roga Ne63-D3 «OO6 37eKTPOHHOM MOITUCH»
C U3MEHEHUSIMU U JIOTIOJTHEHUSIMM;
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- mpuka3 MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoit @enepanuu ot 30 aBrycra
2013 roma Ne 1014 «O6 yrBepknenuu Ilopsaka opraHu3amvu M OCYIIECTBICHHS
00pa3oBaTeNbHON JAEATENBHOCTH TI0 OCHOBHBIM 0Opa30BaTEeNbHBIM IPOTrpaMMam
JIOUIKOJIBHOI'O 00pa30BaHMsI»;

- IIOCTaHOBJIEHHE [J1aBHOrO roCyIapCTBEHHOIO CaHUTApHOIO Bpada Poccuiickoit
Oenepannn ot 15 mas 2013 roma 26 o0 yrBepxkaenuun CanlluH 2.4.1.3049-13
«CaHUTapHO-3IUIEMUOJIOTHYECKIE TpPeOOBaHUS K YCTPOWCTBY, COJEPXKAHHIO U
OpraHu3alUK peXUMa paboThl TOIIKOIBHBIX OPraHU3aIMi»;

- TIOCTaHOBJIEHHE [J1aBHOrO rocCynapCTBEHHOIO CaHUTApHOIO Bpada Poccuiickoit
Oenepannun ot 20 umrons 2003 roma o6 yrBepkaenuun CanlluH 2.4.4.1251-03
«CaHUTapHO-3IUIEMUOJIOTMYECKIE TPEOOBAaHUS K YUPEKICHHUSIM IOMOJHUTEIHHOTO
00pa3oBaHUs JeTeN»;

- mpuka3 MuHTpyaa u couuanbHoro passutus P® ot 19 nosdps 2013 roga Ne 685u
«O0 yTBepXKIEHHUH OCOOBIX TpeOOBaHWN K OCHalleHHI0 (00OpYyIOBaHUIO)
CHeNHaNbHBIX paboumx MeCT s TPYHOYCTPOHCTBa WHBAJIHMIOB C YYETOM
HapyLEHHbIX QYHKIMNA U OrpaHUUYEHUN UX KU3HECATEIbHOCTH,

- AJIMHMHUCTpPATHBHBIN pErjaMeHT;

- PacnopspkeHus ¥ nprKas3bl HA4aJlbHUKA Y IPABJICHHUSL.

2.7 VicuepmipIBaroyii iepeueHb JOKYMEHTOB (MH(pOpMaIum), HeOOXOAUMBIX B COOTBETCTBHU
C HOPMAaTHBHBIMHM IIPaBOBBIMU aKTaMU JJIs IPEJOCTaBICHUS MyHHLMIAIbHON  yCIyrH,
MOJIeKAIUX TPEACTABICHUIO 3asBUTEIIEM, CIIOCOOBI MX IOJIyYCHHS 3asBUTEIIEM, B TOM YHCIE B
JJIEKTPOHHOW  (opMe,  MOPAJOK  HUX  NPEACTaBICHUS  NPEIyCMOTPEHBbl  HACTOALIMM
aJIMAHUCTPATHBHBIM PETIIAMEHTOM IPUMEHHUTEIBHO K KOHKPETHOHN aJMHHUCTPATUBHOM MPOLIEIYypE.

JUis  monydeHus MYHMUMIIANBHOM yCIyrM 3asBUTENb NPEAOCTaBIseT B YIpaBieHUE
3asBIIEHHE COTIIACHO [Ipunoxcenuro Ne 2 K HACTOALIEMY aIMUHHCTPATUBHOMY PETIAMEHTY.

3asBneHMe nojgaeTcs Ha OyMa)XHOM HOCHUTENE WIH B (POpME IEKTPOHHOTO JJOKYMEHTA.

3asBneHHe HE JIOJDKHO COJEpKaTh MOTYHCTOK, IMPHIMCOK, 3aUEPKHYTBIX CJIOB W HWHBIX
HEOTOBOPEHHBIX UCIPABJICHUH, TEKCT J0JKEH ObITh HallMCaH pa300punBoO, 0€3 COKpalleHu.

2.8 YmpaBieHue He BIIpaBe TpeOOBATh OT 3asABUTEIIS:

- TOpEICTaBICHHUS JOKYMEHTOB M HWHGOpMAallMM WIM OCYLIECTBICHHUS JeHCTBUM,
NPEJICTaBJICHUE WU OCYIIECTBICHHE KOTOPBIX HE MPETyCMOTPEHO HOPMATHBHBIMH
NPaBOBBIMH aKTaMH, PErYJIHUPYIOUIMMHU OTHOILEHHs, BO3HHUKAIOIIME B CBS3U C
NPeOCTaBICHUEM MYHUITUTIATBHBIX YCIIYT;

- NpEeICTaBICHMUS JAOKYMEHTOB W MH(OpMAIMM, KOTOPblEe HAXOJATCS B PAaCHOPSHKEHUH
OpPraHOB, TIPEJIOCTABISIONIMX MYHUIUNAIbHBIE YCIYTH, HHBIX TOCYIapCTBEHHBIX
OpraHoOB, OPraHOB MECTHOI'O CaMOYIpaBJICHHs U OpraHU3alUii, B COOTBETCTBUH C
HOPMAaTHBHBIMH TIpaBOBBIMU akTamu Poccuiickoir ®Penepanny, HOPMATHUBHBIMHU
paBOBBIMU akTaMu PecryOnuku Jlarectan 1 MyHUIIUIIaIbHBIMH [TPABOBBIMU aKTaMH.

2.9 JIokyMeHTBI, HEOOXOUMBbIE B COOTBETCTBUU C HOPMATHBHBIMH NPABOBBIMH aKTaMH IS
NpPEJOCTaBICHUs] MYHHMIMIIQTbHOM  YCIyTHM, KOTOpBIe TOJUIeXaT TMOJYyYEeHHI0O B  paMKax
MEKBEJOMCTBEHHOTO HH()OPMAIIHOHHOTO B3aUMOJICHCTBHS, OTCYTCTBYIOT.

2.10 IIpuocraHoBiI€HNE MPEAOCTABICHUS MyHULIMTIAILHONW YCIYTH HE MPETYCMOTPEHO.

2.11 B npenocTaBieHUN MYHUIUIIAIBHON YCIIYTH MOXET OBITh OTKA3aHO B CITydasiX:

B nmpenocraBieHMM MyHMIMOAIBHOW YCIYyTd HpU oOpalieHMM B NHCbMEHHOH (opme
(3asiBIIEHHME, MUCHMO, B TOM YHCJIE, MEepPEeIaHHbIE TI0 JEKTPOHHOHW 1OYTE) MOXET OBITh OTKa3aHo,
eCIu:

- B IIICBMEHHOM OOpAIIeHWU HE yKa3aHbl (paMuiIms 3asBUTEINS M €ro MOYTOBBIN anpec,
10 KOTOPOMY JIOJKEH OBITh HAalpaBJIeH OTBET - OTBET HE JIaeTCs;

- TEKCT MMCbMEHHOI0 OOpalleHus He MOAJAeTCs IPOUYTEHUIO - OTBET HE AAETCs, O YEM B
TEUYeHUE [ KaJCHIApHbIX THEH cO JHA pErucTpanuu oOpalieHus cooluaercs
3asBUTEIIIO, HAlpaBUBIIEMY OOpalleHHE, €CIM ero (paMHiMs U IOYTOBBIA aapec He
MOJIAI0TCS IPOUTEHHIO;
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- B IIMCBMEHHOM OOpallleHUH COJepKaTcs HELEH3ypHbIE JIMOO OCKOPOUTEIbHBIE
BBIPQXXECHHUS, YTPO3bI )KU3HHU, 3[JOPOBBIO U UMYILIECTBY paOOTHHKA (@ TaK)Ke WICHOB €ro
CEMbH), YYaCTBYIOILEIO B MPEAOCTaBICHUM MYHMLIMIAIBHOW YCIYrHM, - OTBET IIO
CYIIECTBY MOCTABJICHHBIX B OOpaIlleHHH BOIMPOCOB HE JIa€TCs, a 3asBUTEIIO B TEUCHHE
7 KaleHIapHbIX THEW CO JHSA PErUCTpally OOpalleHUs] HAIpaBIIETCs COOOLICHUE O
HEJOMYCTUMOCTH 3JI0yIIOTPEOICHUS TPaBOM;

- COAEPXKUTCS BOIIPOC, HA KOTOPBIM 3asBUTEII0 MHOTOKPAaTHO JAaBaJIUCh IUCbMEHHbBIE
OTBETHI 10 CYILIECTBY B CBS3H C paHEE HAIPaBJIIEMbIMH OOpAIICHUSAMHU, U IPU ITOM B
oOpalleHn HE TNPHUBOIATCS HOBBIE JOBOJABI M OOCTOSTENLCTBA - HAINPaBIACTCS
3asgBUTENIO0 B TeueHUE [ KaJeHJIapHBIX AHEH CO JHS PEerucTpaluud ero oOpaiieHus
COO0O0ILIEHNE O MTPEKPALLEHUH IIEPENUCH 10 JaHHOMY BOIIPOCY.

[Ipu oOpamienun B ycTHOM (opme 3asBUTENIO0 MOXET OBbITh OTKAa3aHO B IPEIOCTABICHUU
MYHULIMNIAJIBHON YCIYTH, €CIIU:

- oOpalieHue COJEPKUT HEIEeH3ypHbIe JIMOO OCKOPOUTENbHBIE BBIPAXKEHHS, YTPO3bI
JKU3HHM, 3JI0POBBI0O M UMYIIECTBY pabOTHHMKA (a TakKe UWICHOB €ro CEeMbH),
Y4aCTBYIOIIETO B MPEAOCTABICHUN MYHUIIUTIAIBHON YCIYTH;

- 3a4BUTENIO ObUI JaH OTBET IO CYILIECTBY IOCTaBJIEHHBIX B YCTHOM OOpalleHuu
BOIIPOCOB paHee;

- 3ampammBaemas MHQpOpManUs HE OTHOCHTCA K BOINpOCaM  IIPEIOCTABIICHUS
MYHUIIMIIATEHOMU YCIIYTH.

B nmocnennem ciywae 3asBUTENI0 B YCTHOM (hopMme JaeTcsi pa3bsCHEHME, KyJa U B KaKOM
MOPSIIKE EMY CIeIyeT 0OpaTUThCS AJIs OMyYeHHs 3ampannBaeMoil nHpopMaluu.

[Tocne ycTpaHeHuss OCHOBAaHUM JUIsl OTKa3a B IMPEAOCTaBICHUM MYHULMIAJIBHOW YCIyrd
3asBUTEINb BIIPaBe OOPATUTHCS OBTOPHO 32 MOMyYEHUEM MYHUIIUTIAIBHON YCITYTH.

2.12 Ycayru, KOTOpBIE SIBISIFOTCS HEOOXOIUMBIMU M 0053aTEIbHBIMU JIJISI TIPEIOCTABICHUS
MYHUIUIAIBHON YCIYTM, B TOM YHCIE CBEIACHUS O JOKyMEHTE (JIOKYMEHTax), BbIIaBa€MOM
(BbIJaBAaEMbIX) OpraHM3ALUSIMHU, YYAaCTBYIOIIMMH B MPEJOCTABICHUH MYHHUIUNAIBHON yCIyTH, HE
IIPEyCMOTPEHBI.

2.13 TocnonuinHa 3a MPEIOCTABICHUE MYHUIIUITAIHLHON YCIIYTH HE OCYIIECTBIISIETCSI.

2.14 Pa3mep oru1atel 3a NpeoCcTaBlIeHNe MyHUIIUNIAIBHOW YCIYTH HE IPEAyCMOTPEH.

2.15 MakcuManbHBIH CPOK OXMAAHWS B OYEpEId NpPU IMOJave 3asBICHUS IS MOTYYCHUS
MYHUIUTIAIBHON YCIYTH W IpU NOJYYEHUHU Pe3ysbTaTa MpelOoCTaBICHUs MYHUIUNAIBHON YCIyTH
cocraisieT 15 MUHYT.

Cpok 0XHuJaHUs B OUepeH JUIs OTyYeHHs KOHCYJIbTAlMK He JOJKEH MpeBbIaTh 12 MUHYT;
CPOK OKMJAaHMs B OYepeaM B ciiyyae MpHeMa MO0 MPeaBapUTEIbHON 3allUCH HE JIOJKEH MPEBBIIATh
10 munyT.

[Ipu mopaue 3asABiIEHUs MOCPEACTBOM IOYTHI, (akca WIH Yepe3 MOopTajl HeoOXOJUMOCTh
OKHUJaHUS B OYEPEIN UCKIIIOUAETCS.

2.16 Tlopsmok perucTpaiiy 3asBiICHHs U TPUIaraéMbIX K HEMY IOKyMEHTOB MPEIyCMOTPEH
HACTOSIIUM aJIMUHUCTPATUBHBIM PETJIAMEHTOM MPUMEHHUTEIBHO K KOHKPETHON aJIMUHUCTPATUBHON
poueaype.

3asiBIIEHNE PETUCTPUPYETCS B ACHD UX MOCTYILJIEHUS.

2.17 Cpox permcrpanuu 3ampoca O MPEJOCTaBICHUH YCIYTH TMPH JUYHOM OOpameHnn
3asiBUTENS B TeUeHue 15 MuHyT;

- 110 NMCbMEHHOMY 3ampocy B A€Hb IMOCTYIUICHUS 3apoca;

- 110 DJIEKTPOHHOH MOYTE B I€Hb MOCTYIIJIEHUS 3aIIpOCa;

- TIpU HamnpaBJ€HUM 3asBJICHMS Yepe3 MOPTaJl PErHUCTpalus AJIEKTPOHHOIO 3asBIICHUS
OCYIIIECTBIISIETCS. B aBTOMATUUYECKOM PEXUME.

2.18 Tlpuem 3asBuTeneil Juisi TOMAYW 3asABJICHUS OCYIIECTBIISIETCS B COOTBETCTBHH C
rpadukom padotsl Ypasnenus u MOLI.

2.19 ®dopma 3asgBieHHS Ha TMPEIOCTABICHHE MYHUIMITAIBHOW YCIYTH HaXOAUTCS Ha
ounmanbHOM caiiTe YmpaBiieHUs, Ha MOpTale rocyaapcTBEHHbIX ycnyr PecnyOnuku [larecran



05.gosuslugi.ru, Ha moprane rocyaapcTBEHHBIX M MyHHLIUNAIbHBIX yciuyr P® gosuslugi.ru, na
opuIIMaTEHOM caiiTe YIIpaBiIcHHUS.

2.20 TpeGoBaHusi K MOMEIIEHUSAM, B KOTOPBIX MPEIOCTABISETCS MYHHLMIIAIbHAS yCIyra, K
MECTy OXKMJaHMs U IpUeMa 3asBUTEIeH, pa3MELIeHUI0 U O(OPMIIEHHUIO BU3YyaJIbHOW, TEKCTOBOW U
MYJIbTUMEANIHON HH(POPMALIUY O TIOPSAKE MPEIOCTABICHUS MYHHIIUIAIBHON YCIYTH

2.20.1 PaGounme kaOWHETHI YTpaBJICHHS JODKHBI COOTBETCTBOBATh CAaHUTAPHO-
AMUJIEMHOJIOTUYECKUM MpaBujiaM W HopMatuBaMm. [lomemieHust AOKHBI OBITH 00OPYIOBAaHBI
IPOTUBOIOXKAPHOW CHCTEMOM M CpEACTBAMH IOKAapOTYIIEHUS, CPEICTBAMU OIOBELICHUSA O
BO3HMKHOBEHUH YPE3BBIYANHON CUTYyalluu, CACTEMOU OXPAHBI.

2.20.2 Kaxmoe pabouee MECTO CHEIUATUCTOR JOKHO OBITH 000PYI0BAHO MEPCOHAIBLHBIM
KOMITBIOTEPOM C BO3MOXKHOCTBIO JIOCTYHa K HEOOXOJMMBIM HH(OPMAIMOHHBIM 0a3aM JaHHBIX,
[eYaTalollUM M CKAaHUPYIOIIUM  YCTpoWcTBaM, OyMaroif, pacxoJHbBIMH MaTepuallaMi,
KAaHLEISIPCKUMHU TOBapaMHM B KOJIMYECTBE, JIOCTATOYHOM JJIs MPEAOCTaBICHUSI MYHUIUMIAIBbHON
YCIIyTH.

2.20.3 TpeboBanus K pa3MELIEHUIO MECT OXKUIAHUS:

a) MecTa OXHUJaHUS JOJDKHBI OBITh 000PYIOBaHbI CTYJBAMHU (KpECEIbHBIMU CEKLUSAMH) U
(unm) ckambsiMU (OaHKETKaMu);

0) KOJIMYECTBO MECT OXKHJAHUS OIpenensercs UCXoAs M3 (AKTUYEeCKOH Harpy3ku u
BO3MOXKHOCTEH JUIsl UX pa3MELLEHUs B 3JaHUH, HO HE MOKET COCTaBJISATh MEHEE 3 MECT.

2.20.4 TpeboBanus Kk 0OPMIICHUIO BX0JIa B 3/IaHUC:

a) 37aHUe JIOJDKHO OBITH 000PYIOBAHO YIOOHOW JIECTHUIIEH C MOPYYHSAMH JIJIsi CBOOOTHOTO
JIOCTYIIA 3asiBUTEJICH B TOMELICHNUE;

0) LeHTpaAIBbHBIA BXOJ B 3[JaHHE JOJDKEH OBITh 000pyHoBaH MH()OPMAITMOHHOW TaOIMUKOI
(BBIBECKOM), cofiepKallieil ClIeayoyo HHHOPMaIUIO:

HAaUMEHOBAaHMUE YTIPaBIICHUS;

peKuM paboThI;

B) BXOJ] M BBIXOJ] U3 37aHUsI 000PYAYIOTCS COOTBETCTBYIOIIMMHU YKa3aTEIsIMU;

r') nHGOpPMAIMOHHbIE TAOIUYKH JTOJDKHBI pa3MemiaThesi psAIOM C BXOJAOM JMOO Ha JBEpU
BX0/Ia TaK, YTOOBI UX XOPOIIO BUAEIU OCETUTEIN;

1) (hacan 3qaHMA (CTPOEHUS) JOJKEH ObITh 000PYJOBaH OCBETUTEIBHBIMH MTPHOOpaMH;

€) Ha MpUJIETaloulel TEPPUTOPUN K 3aHUIO0, B KOTOPOM OCYILECTBISIETCS PUEM IpaxaaH,
000opyayroTCsl MecTa Il MApKOBKHM aBTOTPAHCIIOPTHBIX CPEJCTB, U3 KOTOPBIX He MeHee 10% mect
(Ho He wMeHee | wMecTta) [OJDKHBI OBbITh TpEeJHAa3HAU€Hbl JJI TMApKOBKH CHEIHaJIbHBIX
aBTOTPAHCHOPTHBIX CPEJCTB MHBAIMJIOB. JlocTyn 3asBUTENEH K MAapKOBOYHBIM MECTaM SIBISIETCA
OecTiIaTHBIM.

2.20.5 TpeboBaHus kK MecTaM I HHGOPMHUPOBAHUS, TIPEAHA3HAYESHHBIM JJI1 O3HAKOMJICHUS
3agBUTeENEH ¢ MH(OPMALMOHHBIMU MaTepuagamMu: o00pyaAyroTcs MH()OPMALIMOHHBIMUA CTEHIAMH,
KOTOpbIE JOJDKHBI ObITh MAaKCHUMAJIbHO 3aMETHBI, XOPOIIO MPOCMATPUBAEMbl U (DYHKIIMOHAIBHBI
(uHOpMAaIOHHBIE CTEHABI MOTYT OBITH O0OpYyIOBaHBl KapMaHamMu ¢opmaTa A4, B KOTOPBIX
pasmenarTcs HHPOPMAIIMOHHbIE JTUCTKH).

2.20.6 TpeOoBaHHs K MECTaM IpreMa 3asiBUTEIICH:

a) KaOWHeTHl TpueMa 3asiBUTENIeH JOJDKHBI OBITH 000pYIOBaHBl HMH(OPMAIIMOHHBIMU
TaOJIMYKaMU C YKa3aHHEM:

- HOMepa KaOHMHeTa;

- (Qamuiuu, UMEHH, OTYECTBA M JOJDKHOCTH CHELMAJUCTa, OCYIIECTBIISIONIETO
IpeJ0CTaBlIeHNe MyHUIIUTIAIBHON YCITyTH;

- BpEMEHHU IepepbiBa Ha 00ex;

06) pabGouee MeCTO JOJDKHOCTHOTO JIMIa YTpaBJIEHUS JOJDKHO O0ecleyuBaTh eMmy
BO3MOXHOCTbh CBOOOIHOTO BXO/Ia M BBIX0JIa U3 NOMEUIEHUs IPU HEOOXOIUMOCTH;

B) MECTO JJIsl IpHeMa 3asiBUTENS TOJHKHO ObITh CHA0XKEHO CTYJIOM, HIMETh MECTO JUIs UChMa
U PacKJIaJKu JTOKyMEHTOB.

2.20.7 B mensx obOecrneueHuss KOHOUICHIMATHLHOCTA CBEACHHA O 3asBUTENE, OJHUM



JOJKHOCTHBIM JIMLIOM OJTHOBPEMEHHO BEJIETCS TPUEM TOJIBKO OJTHOTO 3asBUTEIIS.

2.20.8 B 37aHuM, B KOTOPOM IPEAOCTABISACTCS MyHUIIUNIAIbHAS YCIyTa, CO3Al0TCs YCIOBUS
JUIS IPOX0/1a MHBAJIUI0B M MATIOMOOMIIBHBIX TPYIIIT HACETICHHS.

WuBanunaMm B 1enax oOecredeHusl JAOCTYIMHOCTH MYHULMIAIbHOW YCIYTH OKa3bIBaeTCs
MIOMOIIb B MPEOJIOJICHUN PA3IUYHBIX 0aphepOB, MEIIAIOMINX B IMOJYYCHHH UMUA MYHUIUITAIHHON
yCIIyTW HapaBHE C JApPYrMMU JullamMu. Bxon B 3manue, rae pacronaraercs YpaieHHe,
obopynyercst manaycom. Ilomemenusi, B KOTOPBIX HPEAOCTABISETCS TOCYAApCTBEHHAs ycIyra,
JOJI’KHBI UMETh PACHIUPEHHBIE MPOXO/IbI, MO3BOJISIONINE 00ECIeUnTh OeCTIPENITCTBEHHBIN TOCTYIT
WHBAJIUOB, BKJIIOYAs WHBAIMIOB, HCIIOJIB3YIOIIUX KPECIa-KOMSCKU, a TaKKe JOJDKHBI OBITh
000py/I0BaHbl YCTPONCTBAMH JJIsi O3BYYMBaHUSl BU3YalIbHOU, TEKCTOBOM MHGOpPMAIUK, HAIUCH,
3HAaKHM, MHAas TEKCTOBas W rpaduueckas wHpopMarus QyOonupyercs 3HAKaMH, BBITOJHECHHBIMH
penbedHO-TOUeHHBIM mpudTOM bpaiins.

['myxoHEMbIM, HHBAJIUAAaM [0 3PEHUIO U JIPYTUM JIMIAM C OTPAaHUYCHHBIMU (PU3HUECKUMHU
BO3MOXXHOCTSIMU TPU HEOOXOMMOCTH OKa3bIBACTCS MOMOIIb MO MEPEIBIKEHUIO B MOMEIICHUSAX U
COITPOBOKICHUE.

Ha crosHke MOOMKHBI OBITH MNPEAYCMOTPEHBI MeCTa JJisi MAapKOBKU CIEUUATbHBIX
TPAHCIOPTHBIX CPEACTB HHBAIUAOB. 32 IMOJIb30BaHUE MAPKOBOYHBIM MECTOM IIJIaTa HE B3UMACTCS

2.21 Tlokazarenu HOOCTYHHOCTH U KayecTBa MYHUIMNAIBHON YyCIyrd, B TOM YHCIE
KOJIMYECTBO B3aUMOJCWCTBUI 3asBUTENSl C JOJDKHOCTHBIMH JIMIAMH TIPH  TIPEIOCTABICHUU
MYHUIIMIIATBHOM YCIYTH U HUX MPOJOJIKHUTEIFHOCTb, BO3MOXKHOCTb MOJYYEHHS MYHHIIMIIATbHON
YCIYTH B MHOTO(QYHKIIMOHATHHOM LEHTPE MPEIOCTABICHUS MyHUIIUTIAIBHBIX YCIYT, BO3MOXHOCTb
nosyueHus: MHGOPMAlMKU O XOJ€ MPENOCTABICHUS MYHMIIMIIAIBHOW YCIYTd, B TOM YHUCIE C
UCTIOJIb30BaHUEM HH(OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA:

- coOmoJIeHue CPOKOB MPEJOCTABICHHS MYHUIIMIIATLHOM YCIYTH U YCIIOBUN OXKHIaHUS
NIPY TIPEJOCTABICHUH YCIYTH;

- CBOEBPEMEHHOE MOJHOE MHPOPMHUPOBAaHUE 00 yCIyre MOCPeACTBOM Pa3INUHBIX (HopM
UHPOPMHUPOBAHUS, MIPETyCMOTPEHHBIX HACTOSIIIIAM aJIMHHHUCTPATHBHBIM
perIamMeHToM;

- JIOCTOBEPHOCTHh MH(POPMAILIUU O MPEIOCTABICHUHU YCIyrH; 000CHOBAaHHOCTh OTKAa30B B
MPEIOCTaBICHUU YCIYTU; KyIabTypa OOCTY)KUBaHUs 3asBUTENEH; YyIOOCTBO U
JOCTYITHOCTh TIOJYYEHUS! TPOKIAHWHOM WH(POPMALUU O TOPSAKE MPEIOCTaBICHUS
YyCIOyrH; OTCYTCTBME€ OOOCHOBAaHHBIX Jkajlo0 Ha jedcTBus  (Oe3neicTBHE)
JOJDKHOCTHOTO — JIIa  00pa3oBaTENIbHOTO — YYPEKICHHS, OTBETCTBEHHOTO 32
NpeJOCTaBlIeHNe YCIIyru; coOmoneHue rpaduka paboThl C  3asgBUTEISIMH 110
NPEOCTABICHUIO MYHHIIUIIATBHON YCITYTH;

- BO3MOXKHOCTh NOJY4YEeHUs HHPOpPMALUK O XOJ€ MPEJOCTaBJICHUS MYHHUIMMAIbHOMN
YCIYTH, B TOM YHUCIIE C MCIIOJIb30BaHHEM WH(OPMAIIMOHHO-TEICKOMMYHUKAITMOHHBIX
TEXHOJIOTHIA;

- BO3MOKHOCTH MOJYYCHUsI MYHHIIUTIAIBHOW YCIYTH B MHOTO(QYHKIIMOHATLHOM IIEHTPE
MPEIOCTABIEHUS TOCYIaPCTBEHHBIX U MYHHUIIUITALHBIX YCIYT.

2.22 KoHbuneHNMaTbHBIE CBEICHUS, CTAaBIIME W3BECTHHIMH JOJDKHOCTHBIM  JIMIIAM
VYmpasnenus o0pa30BaHUs MPU PACCMOTPEHUU 3asBICHUI TPakJlaH, HE MOTYT OBITh UCHIOJIB30BaHBI
BO BpEI JTHM TpakJIaHaM, B TOM YHCJE, €CIH OHH MOTYT IMOBJICYh YIIEMJICHHE YEeCTH W
JIOCTOMHCTBA IPakJIaH.

2.23 Ha cramuu paccMOTpEHHUs 3asiBICHUS TMOJyYaTeNss YCIYTH B YUPEKICHUU 3asBUTEIb
UMeeT IpaBo:

- TPEICTaBIATH JOMOJHHUTEIbHBIE IOKYMEHTHI M MaTepHallbl JIMOO OOpamarhecs ¢
pocK00ii 00 uX UcTpeOOBaHUM, B TOM YKCIIE B AIEKTPOHHOU hopme;

- 3HAaKOMHUTBCS C JIOKYMEHTaMH M MaTepHallaMd, KacalolUMUCS MPelOoCTaBICHUs
YCIIYTH, €CIIHM 3TO HE 3aTparuBaeT Mpapa, CBOOObI M 3aKOHHbIE HHTEPECHI IPYTUX JIUI]
U ecld B YKa3aHHBIX JIOKYMEHTaXx M MaTepuajax He COJep)KaTcsl CBelIeHUs,



COCTABJISIOINE TOCYIapCTBEHHYIO MM MHYIO OXpaHseMyIo (enepaibHbIM 3aKOHOM
TaiiHy;

- oOpamarbcss ¢ KanmoOoW Ha gAeiictBue (Oe3MEHCTBHE) OTBETCTBEHHBIX —JIHIL
00pa30BaTeNbHBIX YUYPEXKIEHUH B CBA3M C PpPAacCMOTPEHUEM 3asBJICHUSA B
aIMUHUCTPATUBHOM W  (wiM) cyaeOHOM  TOpsiAKE B COOTBETCTBUU  C
3aKoHoJaTenbCcTBOM Poccuiickoit denepannu;

- oOpamarbes ¢ 3asBJICHUEM O MIPEKPAILEHUH IIPEJOCTABICHUS YCIYTH.

2.24 Hupie TpeOOBaHHWSA, B TOM YHCIIC YYWTHIBAIOIMINE OCOOCHHOCTH IPEIOCTABICHUS
MYHUIIUIAIBHON YCIYTH B MHOTO()YHKIIMOHAJIBHBIX [EHTPaxX MPEeJOCTaBICHUS TOCYJapCTBEHHbBIX U
MYHUIUIAIBHBIX YCIYT U OCOOEHHOCTH MPEIOCTaBIECHUS MYHUIIMIIATBHON YCIYyTH B 3JIE€KTPOHHON
dopme.

2.25 TlpenocTtaBiaeHue MyHHUITUTIAIBHON yCIYTH MOXET OBITH OpraHu3oBaHo 4epe3 M®I] no
HNPUHIUITY €OJHOTO OKHa», B COOTBETCTBUU C KOTOPBIM MPEAOCTABICHUE MYHUIIUIAIBHON YCIyTH
OCYILECTBIISICTCS [OCIE OAHOKPATHOTO OOpAILEHUs 3asBUTEN C COOTBETCTBYIOIIMM 3aIpocoM, a
B3alMOJICICTBHE C OpraHamM, NPEJOCTaBISIOUIMMH T'OCYJapCTBEHHbBIE YCIYTd, WU OpraHamH,
IPEOCTABIIAIOUIMMHA MyHULIMIIANIbHBIE YCIIYTH, ocyliecTBisercs M®L] 6e3 ydyacTus 3asBUTEN.

2.26 Ilpu yuactun M®IL] B npenocraBieHnun MyHHUIMNANBHOW yeayru M®IL] ocymecTBisoT
CJIeAYIOIIME aIMUHUCTPATUBHbIE IPOLIEAYPHI:

- IPUEM U PACCMOTPEHHE 3alPOCOB 3aAABUTEIEN O NMPEIOCTaBICHUU MYHULHIIAJIBLHON
yCIyru;

- uH(GOPMHUPOBAHUE 3aABUTENECH O TOPSIKE MPEIOCTABICHUSI MyHUIIMTIAIILHON YCITYTH B
M®ILI, o xoze BBINOJHEHUS 3alIPOCOB O MPEJOCTaBIEHUH MYHULMIAIBHON YCIyTH, a
TaKXe [0 UHBIM BOTIPOCAM, CBS3aHHBIM C TPEJIOCTABICHHEM MYHUIIUIIATLHON YCITYTH;

- B3aMMOJICHCTBME C TOCYJapCTBEHHBIMM OpraHaMd UM OpraHaMM MECTHOI'O
CaMOYIpPAaBJIEHUS IO BOIIPOCAM MPEJOCTAaBICHUSI MYHUIIMIIAIBHON YCIYTH, a TaKkKe C
OpraHu3alUsIMM, YJacTBYIOIIMMH B MPEJOCTABICHUN MYHHMLIUIIAIBHON YCIYTH, B TOM
YHClie TOCPEICTBOM HApaBJIEHUS MEXKBEJOMCTBEHHOI'O 3alpoca ¢ HMCIOJIb30BaHUEM
MH(POPMALIMOHHO-TEXHOJIOTHYECKON 1 KOMMYHUKAIIMOHHON MH(PACTPYKTYPHI.

2.27 Tlpuem 3asBJICHUH, PACCMOTPEHHUE 3asBICHUA M BbIadya JOKYMEHTOB IO pe3yibTaTaM
paccMOTpeHMs 3asBICHMH ocymecTBisAorcs B «MOLl» cnenuanrucToM B COOTBETCTBUHM C
YCTAHOBJICHHBIM TPa(uKOM.

2.28 ObecnieueHre BO3MOXKHOCTH MOJyYEHUs Ipax1aHaMHu MH()OpMaIK O MPeJoCTaBIIeMOn
MYHUIIMIIAJIBHOW yciayre Ha OQUIMaJIbHOM caiiTe YIpaBieHHs, cailTax o0pa3oBaTEebHbBIX
YUPEXKACHUH, a TaKkke C MCIOJIb30BaHMEM HH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CHCTEM,
BKJIIOYasi UCIOJb30BaHUE (eepalbHON TOCYJapCTBEHHON MH(POPMAIMOHHON cucTeMbl «EnuHBIM
NOPTaJI TOCYJapCTBEHHBIX M MYHUIIMMAIBHBIX YCIyT (YHKIMIA)» nian «EauHBI WHTEpHET-IopTal
roCy/IapCTBEHHBIX M MyHUIIUNAIBHBIX ycayT (QyHkiuit) PeciyOnuku Jlarectan».

2.29 OO0ecriedyeHne BO3MOXKHOCTU TIOJIyUYEHHMs] TpakJaHaMH Ha oO(QUIMaNbHOM caiite
VYrpasnenus, caiitax oOpa3oBaTeNbHBIX YUYpEXKJIECHUN, HA caiiTe, HA MOpPTale TOCYJapCTBEHHBIX U
MYHHIMNATBHBIX ycryr Poccuiickoin denepanuu gosuslugi.ru, Ha moprane rocyaapcTBEHHBIX H
MyHHIUOATBHBIX ycayr Pecnyomuku Jlarectan 05.gosuslugi.ru dopm 3asBiieHMii W HMHBIX
JIOKYMEHTOB, HEOOXOMMBIX JJISl TOTY4YE€HUS] MyHHIIUIIATbHOM YCIyTH B 3JIEKTPOHHOM BHJIE.

3.Cocras, noc/1e10BaTeJIbHOCTh U CPOKHU BbINOJIHEHUS] AIMHHUCTPATUBHBIX MpoLeayp,
Tpe0OBaHUsA K NMOPAJKY UX BbINOJHEHHUS, B TOM YHCJIe 0COOEHHOCTH UCIOJIHEHH S
aIMMHHMCTPATHBHBIX NPOLEAYP B 3J1eKTPOHHOM (popMe, a TaK:Ke 0COOCHHOCTH BBINOJHEHHSA
aIMUHUCTPATUBHBIX npoueayp B MPI{

3.1 IIpenocraieHue YmpaBieHHEM MYHHUIIMTIAIBHOW YCIyTH BKJIIOUYAET B ceOs CIEayIONINe
aIMHUHUCTPATUBHBIE IIPOLIEAYPHI:
- mpuem oOpameHuss oT 3asBuTens (MyHKT 3.5 Hacrosmero AIMUHUCTPATHBHOTO
periaameHTa);



- paccMoTpeHHe oOpalieHus 3asBUTeNs (MyHKT 3.6 HACTOAIIEro AJMHHHUCTPATUBHOTO
periiaMeHTa);

- cOop, anamu3, o0oOmeHNEe HHPOPMAIUU CIEHHATUCTOM (TMYyHKT 3.7 HACTOSIIEro
AJMUHUCTPATUBHOI'O PEryIaMEHTa);

- HampaBJCHHME 3asABUTENIO OTBETa Ha TNHCbMEHHOE oOpameHue 00 BbAayYa
WH(pOpPMaIMOHHBIX (CIIPABOYHBIX) MaTepUaIoB (IIpH JUYHOM oOpareHun) (MyHKT 3.8
HACTOSIIET0 AJMHHUCTPATUBHOTO PETIAMEHTA).

3.2 OTBETCTBEHHBIM 3a MPEAOCTABICHUE MYHUIIMIIAIBLHOM YCIYTH SIBISIETCS HayalbHHUK
Yupasnenus.

3.3 bnok-cxema mnocneaoBaTeIbHOCTH JACUCTBHM (aJIMUHUCTPATUBHBIX MPOLENYp) IpHU
NPEJOCTAaBICHUM MYHHUIMINAIBHON yCiayru mnpuBeneHa B [lpunoowcenuu Ne3 K HacCTOALIEMY
AJMUHUCTPATUBHOMY PETJIAMEHTY.

3.4 Cpoku mpOXO0KJICHHS OTACIBHBIX aJMHHUCTPATUBHBIX MPOLETYP:

- mpueM oOpaieHuss OT 3asBUTENs - He Ooyiee 3 JHEW C MOMEHTA MOCTYILICHUS
oOparenus B YpaBicHuUe;

- paccMoTpeHue obOpamieHus - He Oonee 3 JAHEW C MOMEHTAa HAHECEHUS PE30IIOLUU
(mopydenusi) pykoBojauTeNIeM YmpaBiieHus Jubo ero 3amecturenem (IIpu
MUCbMEHHOM OOpallleHuu 3asBUTENs) JTUO0 C MOMEHTa IpueMa 3asBUTEINS
CHEUAINCTOM JIMYHO (IIPU YCTHOM OOpallleHUuH 3asiBUTENIN);

- cbop, ananus, 06001IeHne HHPOPMALIMK CTICITUATUCTOM - He Oosee 19 nHei;

- HampaBJCHHME 3asBHUTENI0O OTBETa Ha MHUCHBMEHHOE oOOpalieHue, BblIaya
WH(pOpPMAlMOHHBIX  (CHPAaBOYHBIX) MarepuajgoB (IpH JUYHOM OOpalIeHUu),
pa3Mernienne HHGOPMAMOHHBIX MaTepHaiOB Ha OpUIIMATBHOM caiiTe YIpaBieHUS -
He Ooyiee 5 AHEW ¢ MOMEHTa COIVIACOBAaHUS OTBETA 3asBUTEIIO PYKOBOJIUTEIEM
YnpaBieHHs UM €0 3aMECTHTEIIEM.

3.5 TIpuem obpaiteHus oT 3assBUTEINS.

3.5.1 OcHoBaHmeM JuIs Hadaja aIMHHHCTPATUBHOTO NEHCTBHSI MO MPHEMY OOpaIleHUs OT
3asgBUTENS SBISAETCS MPECTaBICHUE 3asiBUTEIEM O0palleHus B YpaBjieHHe:

- HENOCPEJCTBEHHO NpU JUYHOM oOpallleHnu B YmpaBieHue (ycTHoe oOpalleHue
3asIBUTEIIA);

- C HCIIOJIb30BaHMEM CPEJCTB OUTOBOM CBSI3U (MMChMEHHOE 00palleHUE 3asiBUTENS);

- TIOCPE/ICTBOM Iepeaayn oOpalieHHs yepe3 3JIEKTPOHHbIE KaHaJbl CBSA3H (MMCbMEHHOE
oOparieHre 3asBUTEIIS ).

3.5.2 [lpy moCTyNJ€HHH NHUCBMEHHOIO OOpalleHus OT 3asBUTENS JOJDKHOCTHOE JIUIIO
VYnupaBneHus, OTBETCTBEHHOE 3a TPUEM U PETUCTPALMIO JIOKYMEHTOB, CTaBHT OTMETKY O
NOJy4YeHUM M JlaTy T[pHeMa [HCbMEHHOro OOpalleHuss OT 3asBUTEN U HaIpaBlseT
3aperUCTPUPOBAHHOE OOpaleHHe 3asiBUTENS Il HAHECEHUS Pe30TonnH (TIOPYYCHHUs) HaualbHUKY
VYnopaBineHuss WIM €ro 3aMeCTHUTENI0 B COOTBETCTBHM C YCTAaHOBJICHHBIM paclpeieieHHeM
00s13aHHOCTEH.

[Ipu ycTHOM oOpalieHuu 3asBUTENS B YIpaBJIeHHE CHEIMATUCT MPUHUMAET 3asBUTEIS
JIMYHO.

3.5.3 Cpok ucnojgHeHus AaHHOW aJIMUHUCTPATHUBHOM MPOLEAYPHI COCTABIsET HE Oojee Tpex
JTHE.

3.5.4 Kpurepuem TMNpUHATHS peEUIEHHS B paMKax BBINOJHEHUS aJMUHUCTPATUBHON
NPOIENyphl SIBJSIETCS COOTBETCTBHE 3asBJIICHUS YCTAaHOBJICHHBIM TPEOOBAHUSM HACTOSIIETO
PernamenTra um OTCYTCTBHE OCHOBAaHHMM IJisi OTKa3a B NpUEME JOKYMEHTOB, HEOOXOIUMBIX IS
NPE0CTaBICHUS MyHUIIUTIAIIBHOW YCIIYTH.

3.5.5 Pe3ynpraroM UCHONHEHUS aIMUHHCTPATUBHON MpOLEAYpbl MpH MHCbMEHHOM
oOpallleHUU 3asiBUTEIS SIBJSIETCS] perucTpalus oOpanieHusl.

PesynpraToM HCHIONHEHUS aJMHUHHUCTPATUBHOM NpOIENyphl TpU YCTHOM OOpalieHHH
3asgBUTENIS ABJIACTCS JTUUYHBIN MPUEM 3asIBUTEISI CIIELIMATTUCTOM.

3.5.6 Cnoco6 ¢ukcanuu pe3ynbrata aIlMUHUCTPATUBHOMN MPOLIETyPHI:



- perucTpaiys 3asBJICHUS B XKypHaJe 0OpalleHni 1 3asBICHUHN TpaK/IaH;

- peructpauus yBeJomieHHUs 00 OTKa3e B IIpUEeMe 3asiBJICHUS B )KypHayle oOpalleHuil u
3asBJICHUN IpaXkaaH.

3.6 Paccmotpenue oOparteHus 3aIBUTEIIA.

3.6.1 OcHoBanmem aisi Hayajga HCIOJHEHHUS MaHHOW aIMUHHCTPATHBHON NpOIETypHI
ABJISICTCSl IOJIyYE€HUE CIEUAIMCTOM IHCbMEHHOIO OOpallleHusl 3asBUTENd C YKa3aHHUAMU IO
UCTIOJIHEHUIO (PE30JIIoLKei) COOTBETCTBYIOUIETO PYKOBOAUTENSA (TMPU NMHUCBMEHHOM OOpaIleHUU
3asBUTEIN) TMOO JIMYHBIA IPUEM 3asBUTEINS CHIEUATUCTOM (IIPU YCTHOM OOpAIlCHUH 3asiBUTENS).

3.6.2 Cpok UCIIOJIHEHUS JaHHOW aIMUHUCTPATHUBHOW MPOIEAYPHI COCTABISIET HE Oojee Tpex
THEHN.

3.6.3 Kputepuem mpuHATHS PEHICHHS O MPEAOCTABICHUU WM 00 OTKa3e B MPEAOCTABICHUU
MYHUIUOAIBHOW YCIYrM SBJS€TCd HaJU4Me WM OTCYTCTBHE€ OCHOBAaHMH JUIsl OTKasa B
IPEOCTaBICHUN MYHUITUTIATBHON YCIyTH.

3.6.4 Pe3ynpTaT aAMMHUCTPATUBHOM MPOIIETYPHI:

- TOJINUCAHHbIE HAYAJIbHUKOM YIIPAaBICHUS JOKYMEHTHI, SBISIOUIMECS Pe3yJIbTaToOM
IPEeOCTaBICHUs] MyHUIIMIIAILHON YCIIyTH;

- YCTHOE pa3bsICHEHHE 00 OTKa3e B MPEJOCTABICHUU MYHUIUNAIBHOW YCIyTH WU
HOJArOTOBKAa M HAIpaBJICHUE 3asiBUTEIIO YBEIOMIIEHUS 00 OTKa3e B MPEIOCTABICHUU
MYHUIIUTAIBHOW YCIYTH TPU MUCBMEHHOM OOpameHHH 1O IouTe, (aKCUMUIBHOM
CBSI3b10, AIEKTPOHHOM MOYTOM.

3.6.5 Cmocob Qukcanuu pe3yabTaTa BBIIOJHEHUS aJMHUHHCTPATUBHON TMPOLETYPHI:
JOKYMEHTBI,  SIBJISIOIIMECS  pPEe3yJbTaTOM  MPEJOCTaBICHMS  MYHMLMIIAIBHOM  yCIyrH,
PETUCTPUPYIOTCS B JKypHasie oOOpameHuid u 3asBICHUN TpakJaH WIM B JJIEKTPOHHOM
JIOKYMEHTO000poTe.

3.7 Coop, anams, 0000IIeHIEe HHPOPMAITUU CIICITUATHCTOM.

3.7.1 Cpnenuamuct npoBOAMT cOOp, aHaiu3, 000OUIeHMEe HHGOpPMAIMM [0 BOIpPOCaM,
yKa3aHHBIM B OOPAIEHHUH, ITOCIIE YeTO TOTOBUT MUChMEHHBIN OTBET 3asABUTEINO (IIPH MMCbMEHHOM
oOpaleHUH 3asBUTENS) JUOO TOTOBUT MH(POPMAIMOHHBIE WM CHPAaBOYHbIE MaTepHUasbl IS
3asiBUTEINS (IIPU YCTHOM OOpAILEHUU 3asiBUTEN).

3.7.2 Cpoxk HCHOJHEHMs JaHHOW aJIMUHHCTPATHBHON MpOLEAYypbl COCTaBseT He Oonee
NEBITHAAATH JTHEH.

3.7.3 Kpurepuem MNpuHATHS peUIeHHs B paMKax BBINOJHEHUS aJAMUHUCTPATUBHON
NPOIIETYPHI SABIISETCS IOCTOBEPHOCTH U TIOTHOTA MPEACTABIIEMON HHPOPMAIIHH.

3.7.4 Pe3ynpTaT aIMUHUCTPATUBHOM NMPOLEAYPHI:

- TOJINMUCAHHbIE HAaYaJIbHUKOM YTIPAaBICHUS JOKYMEHTHI, SBISIONIMECS Pe3yJIbTaToOM
IPEOCTaBICHUsI MyHUIIMTIAILHON YCIIyTH;

- YCTHOE pa3bsiICHEHHE 00 OTKa3e B MPEJOCTABICHUW MYHHUIIUNAIBLHOW YCIYTH WU
MOJATrOTOBKAa M HAlpaBlieHHE 3asBUTENIO YBEIOMIIEHUS 00 OTKa3e B MPEIOCTABICHUU
MYHUITUTIAIEHOW YCIIYTH TIPU MUCHBMEHHOM OOpameHHH 1O IModTe, (HaKCHMUIBHOM
CBSI3bI0, DJIEKTPOHHOMU ITOYTOM.

3.75 Cnocobd Qukcanuu pe3yabTara BBIIOTHEHHUS aJMHHHCTPATUBHON TPOLETYPHI:
JOKYMEHTBI,  SIBJISIOIIMECS  PE3yJbTaTOM  MPEJOCTaBICHUS  MYHHMLIMIIAIBHON  YCIyIH,
PETUCTPUPYIOTCS B OKypHaJle OOpamleHMd W 3asBICHUH TpaXIaH WIX B DIEKTPOHHOM
JIOKyMEHTO000pOTE.

3.8 HampaBnenwe 3asBUTENI0 OTBETa HA MHChMEHHOE oOOpamieHne JMOO BhITAYa
UH(POPMALMOHHBIX (CIPAaBOYHBIX) MaTEPHAIIOB (IIPU JIMYHOM OOpAIIEHHH).

3.8.1 Tlo OKOHYaHWM TMOATOTOBKM HH(OPMAIWK CHEIHATNCT IEpeNacT IMOATOTOBICHHBIN
OTBET JJISl €ro MOJANUCAHMs HaYaJbHUKY YTIpaBleHUs, TUO0 ero 3aMecTUTENO (MPH MUCbMEHHOM
oOpareHun).

3.8.2 IloanucaHHbId OTBET PETUCTPUPYETCS U HANPABISIETCS 3aBUTENIO (IIPH MUCbMEHHOM
oOpareHnn 3asBUTENs), JHOO TpeaocTaBiIsieT HHPOPMAIMOHHBIC (CIpPAaBOYHBIE) MaTepUaIIbI
JIMYHO 3asiBUTENIO (TIPH YCTHOM OOpPAIICHUN 3asIBUTEIS).



3.8.3 Cpok UCHOIHEHHUs TaHHON aJJMHHHUCTPATUBHOM MPOILETyphl COCTABIAET HE OoJee MATH
THEHN.
3.8.4 Kpurepuii NpUHATUS PELICHUS:
oopMIICHHBIE JTOKYMEHTBI, SIBJISIFOILMECS PEe3yJbTaTOM MPEAOCTaBICHUS MYHUIUNAIbHON
YCIyTH.
3.8.5 Pe3ynpraroM agMMHUCTPATUBHOW NPOLENYphl SBISETCA NPUHATHE YIpaBICHUEM
pelLIeHHsI O IPEAOCTaBICHUN HH(POPMALIUH.
3.8.6 Crioco6 ¢ukcaruu:
- TOJTrOTOBJICHHAs W TOANUCAHHAs HH(POPMALUS PETUCTPUPYETCS C TNPUCBOCHUEM
HOMeEpa B KypHaJle UCXOAALIeH KOPPECIOHCHIINN;
- uHpopManus B YCTHOH (popMe perucTpUpyeTcs B KypHaJle 3asBICHUN U oOparieHuit
rpakJlaH YCTHBIX oOpamieHuii u oOpaleHuii mo Tenedony;
- HA OJJIGKTPOHHYIO TIIOYTY 3asBHUTENS, MOJyYeHHE 3asBUTEIEM JOKYMEHTOB
0TOOpa)kaeTcsi B 3JICKTPOHHOM JOKYMEHTO000pOTE;
- perucTpanys yBeIOMJICHHs 00 OTKa3e B MPEJOCTABICHUN MYHHIUIAIBHON YCIyTH B
KypHaJle UCXOIAIIeH JOKYMEHTALUH.

4. ®opMbI KOHTPOJIs1, 32 IPEAOCTABIEHUEM MYHUIIUTIAIBHOM YCIyrH

4.1 Tlopsaok OCYIIECTBIEHUS TEKYIIEro KOHTPOJSA, 3a COOJIOACHHMEM U HCIOJHEHUEM
MPEIOCTABIICHUS MYHHUIIUITATLHON YCITyTH.

4.1.1 Texyuuii KOHTPOJIb, 32 COOTIOACHUEM TOCIIEI0BATEIBHOCTH JEHCTBUI, ONpeaeNeHHbIX
AJIMAHUCTPATUBHBIMU MPOLEAYPAMH 10 MPEIOCTABICHUIO MYHUITUIAIBHON YCIYTH, H MPUHSATHEM
pelIeHni UCTIOTHUTENSAIMHU Y IPaBICHUS OCYIECTBIISIETCS HAYaIbHUKOM Y IIPaBIICHUSI.

VcniomHUTEIb, OTBETCTBEHHBIM 32 KOHCYJIBTUPOBAaHWE M WH(DOPMHpPOBAHHE T'PAXKIAH, HECET
MEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a TOJNHOTY, TPaMOTHOCTh M JOCTYIHOCTh IPOBEIECHHOTO
KOHCYJIbTHPOBAHUSI.

VcnomHuTeNnb, OTBETCTBEHHBIN 32 cOOp M MOATOTOBKY JOKYMEHTOB, HECET MEPCOHAIbHYIO
OTBETCTBEHHOCTh 32 TIOJHOTY COOpaHHBIX JOKYMEHTOB, WPABWILHOCTH WX OQOPMIICHHUS,
coOnrofieHre TpeOOBaHMI K TOKYMEHTaM.

VcniomHUTE b, OTBETCTBEHHBIHN 3a MMPUEM M PACCMOTPEHUE JOKYMEHTOB HECET MePCOHATBHYIO
OTBETCTBEHHOCTH 32 MPABUIBLHOCTh BHIMIOJIHEHHUSI IPOLIEYP MO MIPUEMY U PACCMOTPEHHUIO, KOHTPOJIb
coOmoieHnst TpeOOBaHUM K COCTaBY JIOKYMEHTOB.

VicnomHuTeNb, OTBETCTBEHHBIN 3a MPHHITHE PEIICHUS O MPEJOCTaBICHUH MYHHIIHIATbLHOM
YCIYTH, HECeT IEePCOHAIBHYI0 OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE pacCMOTpeHHe paboueit
TpyNmnoi Bompoca O MPEIOCTaBIEHWH MYHUIMIMATBHONW YCIyTH, NPaBUIBHOCTH OQOPMIICHUS
pe3yiibTaTta MpeA0CTaBICHIS MYHUITUIAIBHON YCITyTH.

[TepcoHanbHass OTBETCTBEHHOCTh MCHIOMHUTENS 3aKPEIUISETCS B IOJDKHOCTHBIX MHCTPYKIHUSX
B COOTBETCTBHUU C TPEOOBAHUSIMHU 3aKOHO/IATEIHCTBA.

Texymuii KOHTPOJIb OCYHIECTBISECTCS IyTeM TPOBEACHHUS HAYAIBHUKOM YIIPaBJICHUS,
MIPOBEPOK COOJIFOJICHUST W WCIOJNHEHUS JODKHOCTHBIMHU JIMIIAMHA  YTIPABJICHUS, TOJIOKEHUH
HACTOAIIETO ATMUHUCTPATUBHOTO PETIAMEHTA, MHBIX HOPMATHUBHBIX MPAaBOBBIX aKTOB Poccuiickoit
denepanuu.

[TeproaMYHOCTH OCYIIECTBICHUS TEKYIIIETO KOHTPOJIS COCTABIISIET OJMH pa3 B 3 MecsIa.

KoHTpoIb 3a MOJIHOTON M Ka4eCTBOM IMPEIOCTABICHHS MYHHUIIMITAIILHON YCIIYTH BKIIOYACT B
cebsi TpoBeleHHE TMPOBEPOK, BBIABICHHWE W YCTpAaHEHHE HapYIICHWH TMpaB 3asBUTENCH,
paccMOTpEHHE, TPUHATHE B TMpejaesiaXx KOMIICTCHIIMM pPENICHWH W TOATOTOBKY OTBETOB Ha
oOpaieHus 3asBHUTENCH, CcoIepKallue IKalnoObl Ha pemieHus, JAeicTBus (Oe3meiicTBue)
JOJIKHOCTHBIX JIULL.

[IpoBepku MOTHOTHI M KaYeCTBa MPEAOCTABICHUS MYHHUIIUITATLHOW YCIYTH OCYIIECTBIISIFOTCS
HAa OCHOBaHHUH M3/aHHBIX PACTIOPsHKEHUN HavajdbHUKA Y IpaBIeHUS.

4.2 [InaHoBbIE ¥ BHEIJIAHOBBIE IPOBEPKHU.



[IpoBepku MOTYT OBITH TIAHOBBIMU (OCYIIECTBISATHCS HA OCHOBAaHUM MOJYTOMOBBIX WITU
TOJIOBBIX TJIAHOB pabOThI) U BHEIUIaHOBBIMU. [IpH mi1aHOBOM MPOBEpPKE MOTYT pacCMaTpPUBATHCS BCE
BOIIPOCHI, CBA3aHHBIE C IIPEIOCTABICHUEM MYHULIMIAIBHON YCIYTH, (KOMILJIEKCHBIE TIPOBEPKH) WIIN
OTJIelIbHBIE BOMPOCHl (TeMaTHdyeckue MpoBepkHu). BHemnaHoBas mnpoBepka MPOBOJUTHCS IO
KOHKPETHOMY OOpAIICHHUIO 3asiBUTEIIS.

s mpoBeeHNs MPOBEPKH MOJTHOTHI M KA4eCTBA MPEAOCTaBICHUS MYHUIIUMIIAIBHON yCITyTU
(bopMHpyeTCss KOMUCCHSL.

Pesynbratel nedaTenbHOCTH KOMHCCHU OQOPMIISIIOTCS B BHJE CIPaBKH, B KOTOPOM
OTMEYAIOTCS BBISIBJICHHBIE HEOCTATKU U MIPEJIOKEHUS 110 UX YCTPAHEHMUIO.

4.3 OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI[ 3a pEHICHUS U JehcTBus (Oe3aeiicTBue),
[IPUHUMAEMbIE (OCYIIECTBIIIEMbIE) MU B XO€ NIPEIOCTABICHNS MYHUIIUIIAIILHON YCIIYTH.

[To pe3ynbTaTaM MpPOBEICHHBIX MPOBEPOK B CIyyae BHISBICHHS HapyIIEHUN MpaB 3asBUTENCH
BUHOBHBIE OTBETCTBEHHBIE JIMLA IPUBJIEKAIOTCS K JUCLUILIMHAPHOM, IpaKAaHCKO-TIPAaBOBOM,
aIMUHHCTPATUBHOW M YrOJIOBHOM  OTBETCTBEHHOCTH B  TOPSAKE,  YCTaHOBJICHHOM
3aKoHoAarenbcTBOM Poccniickoit denepanun.

4.4 TpeGoBanusi K HOPSAKY U (opMaM KOHTPOJS 3a MPEIOCTaBICHHEM MYHUIIUIAIBHON
YCIIyTH, B TOM YHCJIE€ CO CTOPOHBI TPaXkJlaH, UX 00BbEAUMHEHNN U OpraHu3alui.

KouTponb 3a ucnonmHeHMeM AJMHUHHUCTPATHUBHOTO PErjaMeHTa CO CTOPOHBI Tpa)KAaH, HUX
00BEIMHEHUI U OpTaHU3alUN SBISETCA CaMOCTOSTEIbHOW (OPMON KOHTPOJS U OCYHIECTBISETCA
MyTeM HalpaBleHUs oOpalieHuil B YIpaBleHHEe, a TakXke IMyTeM OOKaloBaHUs [EHCTBUI
(Oe3neiicTBUSl) W pelIEHUH, NPUHATBHIX  (OCYLIECTBISIEMBIX) B XOJ€  HCIOJHEHHUS
AJIMUHUCTPATUBHOTO PErfiaMEHTa, B BHIIIECTOSIINE OpraHbl TOCY1apCTBEHHON BIACTH.

5. JocyneOHblii (BHecy1eOHBbI) MOPSIOK 00:KAJJ0BAHUS PellleHuil U neiicTBuii (0e3elicTBHs)
oprama nmpeaoCraB/JsiiolIero MyHUIUIIAJBbHYI0 YCIYTY, T0/IGKHOCTHBIX JIMIL

5.1 Uudopmanius asis 3asBUTENS O €ro mpaBe Ha JocyneOHoe (BHecyneOHoe) oOkaloBaHUE
neiictBuil (06e3meiicTBUS) M PELICHUM, NMPUHATHIX (OCYIIECTBISEMBbIX) B XOJ€ MPEIOCTaBICHUS
MYHULIMTIAIbHON YCIIYTH

5.2 Tlpeamet nocyaeOHOTO (BHECYA€OHOTO) 00XKaIOBaHUS

5.2.1 3asBurens BOpaBe 0O0KAIOBaTh B JOCYAEOHOM (BHECYAEOHOM) MOpSIKE IEHCTBUS
(Oe3meiicTBME) U pelleHUs, NPUHATBIE (OCYIIECTBIsSEMblE) B  XOJIeé MPEJOCTaBICHUS
MYHULIMTIAJIbHOW YCIIYTH.

5.2.1 IlpenmeroM aocynebHOro (BHECYIEOHOTr0) OOXKaIOBaHHSI MOTYT SIBISTHCS IEHCTBHS
(Oe3nelicTBUE) U pellIEHUs, IPUHATHIE (OCYIIECTBIIIEMbIE) OTBETCTBEHHBIM JINLIOM YIIpaBJIEHUS B
X0J1€ MPEJOCTABICHHUS MyHUIIUTIATBHON YCIYyTrd Ha OCHOBaHUU AJIMUHUCTPATUBHOI'O PETJIAMEHTA, B
TOM YHCJIE B CIEIYIOMIMX CIyqasX:

- HapylleHHe CpOKa PErucTpaluu 3asBieHus (oOpalleHus, 3ampoca) 3asBUTENS O
MPEI0CTaBICHUN MYHUITUTIAILHOMN YCIYTH;

- HapylUIeHUE CpOoKa MPeJOCTaBICHUS yCIyTH;

- TpeOOBaHHE Yy 3asgBUTENSI JOKYMEHTOB, HE TMPETyCMOTPEHHBIX HOPMATHBHBIMH
paBoBbIMU akTamMu Poccuiickoit @enepauuu, s NPeIOCTABICHUS MYHULIMIIAIbHON
YCIIyTH;

- OTKa3 B IIpUEME JJOKYMEHTOB Y 3asiBUTEJSI, IPEIOCTABICHUE KOTOPBIX MPEAYCMOTPEHO
HOPMAaTHUBHBIMU MPABOBBIMH akTamMu Poccuiickoit @enepanuu, 1 TPEAOCTaBICHUS
MYHUIUIIATBHON YCIYTH;

- OTKa3 B TPENOCTaBICHUW MYHHUIIMMAIBHOW YCIyTH, €CIM OCHOBAaHMs OTKa3a HE
PEeyCMOTPEHBI (heJiepaTbHbIMA 3aKOHAMH WM TPUHSATBIMH B COOTBETCTBHH C HUMH
MHBIMM HOPMAaTUBHBIMH MPABOBBIMU akTaMu Poccuiickoit denepanuu;

- 3aTpeOOBaHME C 3asSBUTENS MPU MPEAOCTABICHHH MYHHUIIMITATLHOW YCIYTH TUIATHI, HE
MPEeayCMOTPEHHON HOPMATUBHBIMU MTpaBOBbIMU akTamMu Poccuiickoit denepanmy;



- OTKa3 HayaJIbHHKA W JOJDKHOCTHBIX JTUI YTpaBIeHUS, B UCTIPABICHUH JOMYIICHHBIX
OMEeYaTOK M OIIMOOK B BBIAAHHBIX B PE3yJbTaTe MPEIOCTaBIICHUS MYHUIIUNAIBHOM
YCIYTH JOKYMEHTaxX MO0 HapyIIEHNE YCTAHOBJIEHHOTO CPOKA TAKUX MCIIPABICHUM.

5.3 OcHoBaHus 7151 HAYaJa MpoIeayp 10cyneoHoro (BHECy1e0HOr0) 00KaaIoBaHUs

5.3.1 OcHoBanueMm Jyisi Hayajla MPOIEIYypbl JOCyAeOHOTO (BHECYIEeOHOr0) 00KaTOBaHWMS
ABIIIETCSl MOCTYIUICHHE B MHCbMEHHOW (hopme Ha OymMa’)kHOM HOCUTENE, B JIEKTPOHHOH (hopme
xKanmoObl Ha JgedcTBUS (Oe3AelCTBUE) W pEUICHUs, NPUHATHIE (OCYILECTBISEMBIE) B XOJ€
MPEIOCTABICHUSI MYHULIUIIATLHON YCIYTH.

5.3.2 Kamoba wmoxker OBbITh HampaBiieHa 1O TouTe, depe3 MOII, ¢ wucmoap30BaHUEM
nH(OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn «MHTepHeT», odunuansHoro caiita, Iloprana, a
TaKXe MOKET OBITh MPUHSATA IPU JIMYHOM IPUEME 3asBUTEIIS.

5.3.3. XKanoba momkHa comepkaTh:

- HAaUMEHOBaHUE oprasa, IIPEIOCTABIISIOIETO MYHHUIHUIIAJIBHYIO yCIIyTYy,
OTBETCTBEHHOTO JIMI[Aa OpraHa, OCYLIECTBIISIONIET0 MYHUILUINAIBHYIO YCIYTY,
JOJKHOCTHOTO JIUI[A, peIIeHUs U AecTBUs (Oe3eicTBUE) KOTOPOro 00KaIYIOTCS;

- Qamunuio, UMsl, OTYECTBO, CBEJICHUSI O MECTE JKUTEIbCTBA 3aABUTENS, a TAK)KE HOMEP
KOHTAKTHOTO TeNie(OHa, afpec MIEKTPOHHOW MOYTHI U IMOYTOBBIN aapec, 0 KOTOPBIM
JOJI’KEeH OBITh HAIPaBJIEH OTBET 3aBUTEIIIO;

- cBenmeHUss 00 OOKalTyeMBIX pEIICHUSX W JAchcTBHAX (0e3/1elicTBUM), HAaYaIbHHKA
VYrpaBieHus Wi JOMKHOCTHBIX JIUL Y TIPaBIEHUS;

- JIOBOJIbl, HA OCHOBAaHMM KOTOPBIX 3asBUTEJIb HE COIVIACEH C PEIIECHUEM U JIEHCTBUEM
(Oe3nelicTBMEM) HaYallbHUKA Y IPABICHUS WM UX JIOJDKHOCTHBIX JIMIL Y IPABIICHUS.

5.3.4 3auHTEpEeCOBaHHBIM JIUIIOM MOTYT OBITh MPEICTABICHBI JOKYMEHTHI (IIPU HAIWYHH),
MOJATBEPXKJIAIOIIUE TOBOJBI 3asiBUTENs, MO0 uX Komuu. OTCYyTCTBHE yKa3aHHBIX JOKYMEHTOB HE
ABJIIETCS OCHOBAHUEM JUJISl OTKa3a B PACCMOTPEHUH WU YIOBIETBOPEHUU KaJIO0BI.

5.4 VlcuepnbIBaronyii nepeyeHb OCHOBAHUH Il MPUOCTAHOBIIEHHS PACCMOTPEHUS 7KajI00bl U
CIIy4aeB, B KOTOPBIX OTBET Ha kajlo0y HE JJaeTcsl.

OcHOBaHMS Ui TPUOCTAHOBJIEHUS PACCMOTPEHMS JKaloObl, YKAa3aHHOM B HACTOSAIIEM
paszzene, ¥ cilyyau, B KOTOPBIX OTBET Ha ’Kajio00y He JaeTcsi, OTCYTCTBYIOT.

5.5 IlpaBo 3asBUTENs Ha NOJy4YeHHE HHPOPMALUU U JOKYMEHTOB, HEOOXOAWMBIX ISt
000CHOBAaHHUS U PACCMOTPEHUS KaJIOObI.

3asgBUTENb UMEET MpaBO Ha MOJy4yeHHEe MH(POPMALUU U JOKYMEHTOB, HEOOXOIUMBIX [UIs
000CHOBaHHUS U PACCMOTPEHUS KaJI0ObI, €CJIM MHOE HE MPEAYCMOTPEHO 3aKOHOM.

5.6 OpraHbl MECTHOTO CaMOYMPABJIECHUS M JOJDKHOCTHBIE JIMIIA, KOTOPBIM MOXET OBITh
HaIpaBJieHa )kasio0a 3asBUTEIS B 10CY/1Ie0HOM (BHECYI€0HOM) MOPSIIKE.

Xanoba wmoxker OBITh HampaBieHa 3asBUTE]IEM B clydae OOKaJlOBaHUsS JIE€HCTBHA
(Oe3nelicTBUS) U pelIeHUs JOHKHOCTHBIX JIUL Y IPaBICHHUS:

- HAaYaJIbHHUKY YTIPaBICHUS;

- 3aMecTuTento [ aBel AIMMHUCTPALMK, KypUPYIOIIEMY Y IIpaBJIEHUE;

- I'maBe MyHUIIMITANIBHOTO paiioHa «byHHAaKCKUN paioH»;

- B MHBIE OPTaHbl B COOTBETCTBUH C 3aKOHOJATENLCTBOM Poccuiickoit denepannm.

5.7 Cpoku pacCMOTPEHHUS KaJIOObI.

Kanoba moaiexutT pacCMOTPEHUIO JAOHKHOCTHBIM JIMIIOM, HAJENIEHHBIM MOJHOMOYUSMHU T10
pPacCMOTPEHHUIO Kajlo0, B TEUCHHE MATHAAIATH pabounx JHEW CO JIHS €e PEerucTpaluy, a B CIydae
o0kaJloBaHUsl OTKa3a B MpUEME JOKYMEHTOB y 3asBUTENS OO B MCIPABICHUU JOMYIIEHHBIX
OMEYaTOK M OIMMOOK WM B ciydyae OOKaJOBaHHUS HapyLIEeHHsS YCTAaHOBJIEHHOTO CpOKa TaKHX
WCIPABJIEHUN - B T€UEHHUE ISITH pabouux JHEH CO JIHA €€ perucTpalyu, €clii UHble COKpAICHHbIE
CPOKH HE YCTAaHOBJIEHBI 3aKOHOAATENILCTBOM Poccuiickoit deneparuu.

5.7.1 PesynwpTaT mocymeOHOTO (BHECYIEOHOTO) OOKaTOBAaHWS MPUMEHUTEIBHO K KaKIOU
nporeaype Tu00 MHCTAHIIUU 00KATIOBAHUSI.

5.7.2 Tlo pe3ynbTatamM pacCMOTPEHUS KAJIOOBI MPUHUMAETCS PEIICHUE:



- 00 yZOBJIETBOPEHUH KaJoObl, B TOM 4HuClIe B ()OpME OTMEHBI MPUHATOTO PEIICHHUS,
UCIPABJICHUS JIONMYILEHHBIX OINEYaTOK M OHIMOOK B BBIIAHHBIX B pE3yJbTaTe
[IPEIOCTABJICHUS. MYHMIMIAJIBHOM YyCIyrd JOKYMEHTaX, BO3Bpara 3asBUTEIIIO
JICHEXHBIX CPEJICTB, B3MMAaHUE KOTOPBIX HE MPEAyCMOTPEHO, a TAaKXkKe B MHBIX (popmax;

- 00 OTKa3e B y/I0BJIETBOPEHUH 7KaJIOOBI.

5.7.3 He no3aHee Hs, CASAYIOLWIETO 3a IHEM MPUHSATUS PEUICHUS], 3aBUTENI0 B MUCbMEHHOMN
dopme U, o KeTaHHIO 3asIBUTENIS, B SJICKTPOHHOM (popMe HampaBiIseTcs MOTUBUPOBAHHBIN OTBET O
pe3yibTaTax pacCMOTPEHHUS KaJIOOBI.

5.7.4 IlpunsATOo€ pelIEHUE B COOTBETCTBUM C NYHKTOM 5.7.1. AJMHUHUCTPAaTUBHOTO
periaMeHTa MoXeT ObITh 00’KaJI0BaHO B CyZI€OHOM HOpSIKE.

5.75 Wudopmamms o mOpsAAKe MMOAAYM U PACCMOTPEHHUS JKANOObI pa3Mmemiaercs Ha
MH(POPMALIMOHHBIX CTEHJIaX B MECTax IPEOCTaBICHUs MYHUIMIIAIbHON YCIYI, Ha OQUIHATIBLHOM
caiite u Ha [lopTaisie rocy1apCTBEHHBIX U MyHULIMIIAJIbHBIX YCIYT.

5.8 B ciny4ae ycTaHOBJIEHHUS B XOZ€ WM 10 Pe3yJbTaTaM PacCMOTPEHUS *KajloObl MPU3HAKOB
cocTaBa AaJMUHUCTPATUBHOIO IPABOHAPYLIECHUS WIM MPECTYIJICHUS JOHKHOCTHOE —JIUIIO,
HA/IeJICHHOE TIIOJIHOMOYMSMHU [0 PAaCCMOTPEHHUIO Kajlo0, He3aMeIIMTENbHO HalpaBseT
MMEIOLIUECS] MaTEpHallbl B OPraHbl IPOKYPaTypBhl.



Tpunoocernue Ne 1.

K aAMUHUCTPATUBHOMY PETIIAMCHTY NPCAO0CTABJICHUA MyHI/IHI/IHa.]'H)HOI\/’I YCIIyTH:

OBLIASI TH®OPMALIMS OB MKY «YIIPABJIEHUU OBPA3OBAHMSI
BYMHAKCKOI'O PALOHA»

IMouToBbI agpec aJs
HAIIPABJICHUS
KOPPeCIOHACHIIMU

368220, Pecnydsimka Jlarecras,
r. byiinakck, ya. Jlennna, 61

DaKkTUYECKUN agpec
MECTOPACTIOJIOKEHUS

368220, Pecniy6nuka Jlarecras,
r. byitnakck, yn.JIeauna, 61

AJlpec 3IEKTPOHHOM NTOYTHI JJIs

bruo30@mail.ru
HaHpaBJIeHI/I}I KOppeCHOHIIGHLII/II/I

Tenedon nmst cipaBok 8 (87237) 2-32-00

OdurmanpHbIN CalT B CETH

«HTepHeT (ccm uMeeTos) http://bruo.dagestanschool.ru

3anumxanoBa Auga OneroBHa
HayaneHUK MKY «Ynpasnenus
obOpa3zoBaHus byliHakckoro paifona»

d.1.0. 1 10KHOCTH
PYKOBOJUTENIS OpTraHa

I'PA®UK PABOTBI MKY «YIIPABJIEHUA OBPA3OBAHUSA

BYUHAKCKOI'O PAMOHA»
Yacel padoThI (00e1eHHBIN .
Jlenb Hemen ) Yacel npuéma rpaxian
ITonenensHUK 08530_13500
13:30-17:00
B 08:30-13:00
TOPHHK 13:30-17:00
08:30-13:00 ) )
Cpena 13:30-17-00 14:00.-17:00.
q 08:30-13:00
cTBepT 13:00-17:00
08:30-13:00 ) )
[TaTanna 13:30-17-00 09:00.-13:00.
Cy660oT1a BBIXOIHOM BBIXOTHOM
Bockpecenne BBIXOJTHOU BBIXOIHOU



mailto:bruo30@mail.ru
http://bruo.dagestanschool.ru/

Ipunoowcenue Ne 2.

K aI[MI/IHI/ICTpaTI/IBHOMy pCFJ'IaMCHTy npe€aoCTaBICHUA MYHI/IHHHaHLHOﬁ yCJ'IyTI/I:
«IIpenocraBienne uHpopMaunu 06 OPraHM3anun 001IETOCTYITHOTO U
0ecIIaTHOIo J0IIKO0JHLHOI0, HAYaJIbHOI0 00111er0, OCHOBHOI'0 0011IEero,
cpeaHero (IoJHOro) o01ero 06pa3oBaHus, a TAKKe J0MOJHUTEJIbHOT0
o0pa3oBaHusi B 00pa30BaTeIbHbIX YUPE:KIEHUIX, MOBETOMCTBEHHBIX
MYHUI[UNIAJTbHOMY PaiiOHY»

Hauvaneauky
MKY «Ymnpasienust 00pazoBaHus
Bylinakckoro paitona»

(®.11.0.)

(®.N.0. 3asBUTENS)

MecTto peructpauuu

Tenedon

3ASBJIEHUE

[Ipomy mnpenocraButh uHGOpPMAIMIO 00 OpraHu3aluu OOMIEAOCTYITHOTO U OECIIaTHOTO
JIOIIKOJIBHOTO, HAYaJbHOTO OOIIEero, OCHOBHOTO OOIIEro, CpeIHEro OOIIero oOpa3oBaHUs, a TaKKe
JOTIOTHUTEIFHOTO 00pa30BaHUs Ha TEPPUTOPHH MYHHUIIUMTNAIBHOTO paiioHa «byitHakckuii pailoH» 1Mo
CIIETYIOIIEMY aJIpecy
(ampecy >IEeKTPOHHOM MOYTHI ),
a KOHKPETHO

«  » 20 .

(moamuce)



Ipunoocenue Ne 3.

K aAMUHUCTPATUBHOMY PCTIIAMCHTY NPCAO0CTABJICHUA MyHHHHHa.]'H;HOfI yciayr .
«IlpenocraBienne uHpopmMaunu 00 OpraHu3anuu 001IET0CTYITHOTO U
0ecIIaTHOIo J0IIKO0JHLHOI0, HAYaJIbHOI'0 00111ero, OCHOBHOI'O 00II1Eero,
cpeaHero (IOJHOro) o01ero 06pa3oBaHus, a TAKKe J0MOJHUTEJIbHOT0
o0pa3zoBaHusi B 00pa30BaTeIbHbIX YUPEKIEHUsIX, MOBEIOMCTBEHHBIX
MYHUIIUNIAJTbHOMY PaiiOHY»

BJIOK-CXEMA
MNPEJOCTABJIEHUS MYHUIIUIAJIBHOM YCJIYTH

[Tpuém u peructpanus JOKyMEHTOB OT 3asBUTENSA

PaccmoTtpenue 3asBi1eHMs O IPEeJOCTaBIEHUN MyHUIMIIAIIBHON YCIIYTH 1
oopmIeHHE TOKYMEHTOB, SBISIOIIUXCS PE3YIBTATOM IPEAOCTABICHHUS
MYHULUIIAJIBHON yCIyTH

Brinaua 3asBuTento pe3ysbrara NpeaoCcTaBICHHs
MYHHUIIMIIATBHON yCIyTy, UHGOPMUPOBaHUE
3agaBurens




